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2018-2021 Report 

Welcome to the 10th Report for the Cherwell Crime Partnership  
covering the period from 2018-2021.  We represent both the Crime 
Partnerships and Pubwatch schemes of Banbury and Bicester with the 
objective of building stronger links between the daytime and evening 
economies throughout Cherwell. This report identifies the schemes 
working within the partnership, their achievements and financial  
statements.  We hope you find the report interesting and informative. 

Northwind Traders Newsletter  May 2016 



Bicester Town Council 
Bicester Town Council is proud to support the Cherwell Crime  
Partnership for delivering an exceptional standard of service to the town 
through some very strange times that has seen so many family plans 
change. 

The Council gladly provides financial support to the partnership and 
long may it continue. 

Banbury Town Council 
Banbury Town Council has been a long-standing funding partner on the Crime  
Partnership, along with the District Council.  It is important to the Town Council that 
Banbury is promoted as and seen to be a safe, clean and  
prosperous town.  We firmly believe that the Cherwell Crime Partnership has a  
central role to play in doing this and it is one of our Key Service Objectives to play 
an active role in the Crime Partnership.  We do this by sending three  
representatives along to meetings of the Board of Management.  I attend as Town 
Clerk, together with a Town Councillor (currently Cllr Tina Wren), and the Deputy 
Town Clerk/Responsible Financial Officer, who acts as the Board’s Treasurer.  

The partnership working between the Cherwell Crime Partnership and  

Banbury Town Council does however extend well beyond formal Board meetings.   

This year the Partnership Co-ordinator has worked very closely with the Board Treasurer to sustain  

membership income, allowing the Partnership to balance its operating costs.  It has been a particularly testing 

year for the Crime Partnership, as it has for all town organisations during the Covid 19 pandemic.  This has also 

had an impact on the availability of much needed sponsorship income and the difficult trading environment has 

made sustaining membership numbers amongst local stores very difficult.  Although the Town Council works 

hard to support the Crime Partnership this is also a two way process and the Crime Partnership supports a 

number of Town Council events and initiatives during the year.  A good example of this is the Crime  

Partnership’s participation in the Town Council’s annual “Planting Day in the Park” event for local primary 

schools.  The Partnership has sponsored the 3rd place award for best floral displays and a Board member has 

always been on hand on the day to present this award to the  

winning school. 

Other measures the Town Council takes to help build a sense of security and wellbeing for its residents and 

visitors to the town include: Being a funding partner for the Town’s CCTV camera partnership; and providing a 

Park Ranger Service to offer help and assistance in the Council’s parks and open spaces.  The Rangers have a 

close working relationship with Thames Valley Police beat officers and community support officers and also 

with the Cherwell District Council Street Wardens. The Ranger Service also has radio links with TVP. We have 

also embraced the DISC system at both the Town Hall and Park Ranger bases, and have introduced a  

Storenet Radio into the town hall reception. 

Town Clerk Mark Recchia 

Service Manager: Phil Evans 



Message from the Co-ordinators 

 
At the beginning of 2020 we started on the website rebuild, which was long overdue. Our current website was not 
fit for purpose due to there being no ability to make any amendments or updates  We have included all kinds of 
information and hope to expand and develop the site more in the future. Please take a look www.cherwellsafe.org. 
If you have any ideas or suggestions as to how we can develop this further please let us know.  

March 2020 saw the beginning of the first lockdown and what would come to be a very difficult time for all of our 
members both of the CCP and Pubwatch. The Co-ordinators continued to work throughout all lockdowns and  
during this time, we developed the website and worked towards our re-accreditation with the NABCP in 2021.  We 
also kept up to date with all reports and intelligence received on DISC, any appeals, technical problems and  
finances. Meetings continued to run following protocol and we were always on hand for any queries or concerns 
and visits needed by members.   

We hope that 2021 is a better year for everyone and our shops and pubs and other businesses can reopen  
and continue and flourish in a safe environment.  If anyone would like any assistance or help with any CCP or  
Pubwatch matters, please feel free to make contact with one of the Co-ordinators. We encourage you all to report 
any incidents on to Disc, and if you are members of the radio scheme, we would encourage you to use this. Both 
of these are a real asset in preventing crime and anti-social behaviour within our member businesses and  
communities and if we work together we can help to keep incidents down and work towards reducing them. 

We work closely with our colleagues at Thames Valley Police and with the Community Safety Teams and we will 
share information as necessary. During the various lockdowns it has been more difficult to visit sites. If you would 
like us to visit, please let us know and we would be more than happy to attend, along with a PCSO if you need 
any advice or assistance. 

We are looking towards a brighter future and hope to deliver some further training and information sharing to  
enable us to work closer with our partners and our members to keep our towns, shops and pubs a safe place to 
visit.  If you have any ideas on ways we can help you further just let us know, we are always looking for new and 
innovative ways to improve and develop the partnership and Pubwatch. 

 



Banbury CCP Chairman  

During my time as Chair and Vice Chair, I have worked with Board members and partners in taking the scheme forward 
within Banbury, and I have also experienced the benefits of being a member.  It is this partnership working within a 
structured organisation which provides staff,  management and businesses with essential information to deter crime and 
anti-social behaviour, which otherwise could not be shared and would cause harm to our community in many different 
ways. 

I am very proud of the achievements over this reporting period, which has also seen many changes in working practices 
for both the Policing teams and members.  This has at times been challenging, but having these sound relationships 
with our members, Police, Town/ District Councils, security staff and other community agencies, has enabled many  
productive two way conversations and    solutions to problems, some of which are detailed in this report. 

It has been a privilege to be able to serve the community and I would like to thank the entire membership, and in  
particular the Board members, who have all given their time and commitment to making our scheme so highly trusted 
and respected. 

Kirsty Lupson 

 

 

Banbury has continued to thrive in the recent years, despite challenges of late. We have still continued to maintain 
a strong working relationship with members and other partners.  

With the recent store closure of M&S in Castle Quay, the partnership quickly acted in organising the move of the 
base station to a more suitable place within the Castle Quay Shopping Centre. This base station is vital for all of our 
members to be working effectively, as it’s the link from Banbury Police Station CCTV suite to over 50 store net  
radios and provides the interface for the IP link to Banbury Gateway Retail Park. 

The partnership has continued to work closely with members and organisations within the town. 
Banbury Retail Park, Lockheed Close have recently appointed new landlords who have been  
working closely with the partnership and TVP in an attempt to reduce the number of reported 
incidents. 

You will now see around the premises new signage and a social media article will follow shortly. 
We will continue to work closely with the Banbury Cross Retail Park and 
are already in discussion about working jointly with them and the  
Neighbourhood team in organising a ‘reducing theft’ information day. 

 

 



Bicester CCP Chairman Mike Jobling 
We spend a lot of time and effort in trying to reduce the impact of crime on our staff and businesses which can 
be frustrating. The Crime Partnership provides us with some very useful tools to help combat crime. 

The businesses that use the Store Radio's regularly get a real benefit from being warned of any suspected 
shoplifters in the area. Using the Disc digital App for reporting incidents saves us time and paperwork. 

Criminals like to be anonymous so the more information we share the harder it is for them to operate in our 
community but without a doubt the best way to reduce crime is to encourage staff to be vigilant and report any 
suspicious activity then taking the appropriate action. 

Regards Mike      

 

Bicester Update 

Bicester has continued to be very busy over the 2018-2021 period. We have now purchased all radios for 
both the CCP and Pubwatch and this has enabled both schemes to receive higher annual returns helping to 
ensure their future viability. 

Our Bicester Neighbourhood officers have been able to get CBOs served on some of our most prolific  
offenders and their case was helped by the incident forms submitted by the members of the CCP scheme.  

We experienced a high number of ASB and shoplifting issues caused by juveniles in 2018/2019.  Working 
alongside the Neighbourhood team and TVP Safeguarding Team we were able to gain agreement to be able 
to add the most prolific offenders on to our reporting database Disc.  This allowed members to be able to 
identify those offenders and report incidents directly to the scheme. 

I started as the new part-time co-ordinator for Bicester in February 2020. In March we were suddenly hit with 
the lockdown, I have been available throughout the pandemic which has unfortunately seen the  
permanent closure of three of our member businesses.  Bicester has seen the development of a new retail 
park on Kingsmere which saw our member M&S Food move to the new location and we are happy to  
welcome the new Next store to the partnership. 

I am  really looking forward to continuing to work with you all and to develop the partnership further.  During 
lockdown I was able to visit most of the stores along with our local PCSO to introduce ourselves and to see if 
anyone had any queries or question.  Please get in touch if you would like me to visit or need any reminders.  
If you have any changes to staff that need to be added to the Disc system or that require any training on using 
Disc or the radios please let me know and I can arrange a mutually convenient time to visit. 

 

     
 



 

   

 

 

Banbury—Sgt Andy Ryan  

 

 

Over the last twelve months, Cherwell Crime Partnership has supported the Cherwell Local Police Area 
in the management of crime linked to retail and licensed premises at a time when local businesses and 
policing have been facing significant challenges. I would like to take this opportunity to thank the partner-
ship staff, board members and membership for their flexibility and support. 

 

Central to the ongoing success of the Partnership are the relationships with individual retail premises and key stakeholders in 
the local community. This has led to the early identification of developing issues and challenges to best secure a proportionate 
response. Further to this maintaining the Storenet radio network, which due to the closure of retail premises in Banbury this 
year, the team had to relocate relay equipment to keep the network online.  This provides a vital link between TVP CCTV and 
the retail/alcohol premises. The network has come into the fore with the reopening of retail premises and the night-time  
economy and is a vital tool in crime prevention and detection.  

 

I would also like to echo the sentiments of Sgt. Staniland, we are very keen to work with members and local business to  
disrupt and reduce criminal activity. I have set expectations with the team that the relevant PCSOs are known by the retail 
premises and have direct contact details. I welcome ongoing feedback and look forward to facing new challenges together.  

Regards, 

 
Andy Ryan | Sergeant 5896   

Bicester—Sgt Gavin Staniland 

This has been an unprecedented and challenging year for everyone and this has been reflected within the 
Bicester and Kidlington Neighbourhood team and the Cherwell Crime Partnership. With this in mind I would like 
to thank the Crime Partnership Members for your continued support in these difficult times.    

In the first national lockdown to ensure the resilience of frontline response officers all Constables and  
Sergeants from the Neighbourhood team were redeployed to the Investigation and Crime response teams. 
Along with responding to calls to service, policing operations and general police duties, COVID patrols became 
a large part of daily policing.  During this time the Police Community Support Officers continued to support the 
communities delivering Neighbourhood policing in the most challenging of times. 

Since September the Neighbourhood Police team have returned to their primary roles. We continue to see  
positive results as a result of members reporting offences to the police. This has included a male receiving a custodial sentence 
for Breach of a Criminal Behaviour Order in Bicester town centre. 

Being the recently appointed Neighbourhood sergeant for Bicester and Kidlington I am very keen to work with all members of the 
crime partnership and local business to target and disrupt criminal and anti-social behaviour. I would actively encourage members 
to continue to report incidents on Disc and to the police, particularly in regards of Anti-social behaviour as Thames Valley Police 
and Cherwell District Council are working closely at this time to tackle this issue and we cannot do this without your continued 
support. 



Website Development 

We are very pleased to bring you our new improved  
website at www.cherwellsafe.org.   

Here you will be able to find lots of information about 
who we are, what the partnership provides, links 
and member details.  Already we are seeing about 
10 visits to the site a day, we hope this will increase 
with the easing of lockdown and further marketing. 

There are various sections and we have a dedicated 
page for the Cherwell Crime Partnership and  
Pubwatch schemes. 

Other sections include:- 

 Exclusions and Warnings 

 FAQ 

 How to join us 

We really hope you find the new site useful and  
informative and if you have any ideas how we can  
improve it further just let us know.   



Radio purchases 

 

Bicester have now   
purchased all of their own 
radios, and Banbury have 
purchased a proportion of 
theirs.  This has enabled 
the partnerships to  
receive a higher annual 
return, which in turn  
supports the continued 
financial viability of the 
partnership 

We have a maintenance 
package with MRS  
Communications so that 
we can continue to offer 
the same high level of 
service to all of our  
members.   

All members who are part 
of the radio scheme have 
their own dedicated radio 
to use. If you experience 
any problems please get 
in touch with your  
Coordinator. 

 

  

 

The new slim-line DP2600 radio 

MRS radio review 
 

All here at M.R.S. Communica ons Ltd are extremely proud to con nue 

our long successful working rela onship with the Cherwell Crime  

Partnership and all its members.  

The Storenet/Nitenet radio links enable the members, CCTV and Police to 

communicate and share intelligence in a very effec ve efficient manner 

thus enabling all to receive and transmit preventa ve informa on which 

will enhance the fight against crime and disorder in the town centre and 

surrounding retail parks  

Our dedicated field based account management team will con nue to 

support the partnership and all its members throughout 2018 by  

con nuing to a end the “User Group” mee ngs and to offer training and 

advice when required.  

    



Banbury Pubwatch 

The Pubwatch scheme within Banbury has been well supported by the members and has provided an effective 
deterrent in reducing anti-social behaviour within the town.  Chair and Committee member Marc Sylvester stated 
‘Pubwatch is more than just a list of banned people, we aim to provide a safer place for our customers to  
socialise, supporting both the Licensees’ and the Police ’. 
 
The pubwatch committee meet every month and have always had a good number of attendees. The  
co-coordinators also  invite other partners within Cherwell to support the licence premises with any questions they 
may have, this may include people like Cherwell District Count Licensing officer or Thames Valley Police  
Licensing officer 
 
The Committee work hard to support and reduce anti-social behaviour within the town. This significantly reduces 
the impact that such behaviour could have on the local economy. 
 
Thank you to the Committee and members for their time, which is given freely, to ensure the scheme works. 
 
 

Bicester Pubwatch 

Bicester Pubwatch has gone from strength to strength, current membership stands at 16 premises.  Access to 
the Disc system has enabled members to report incidents alerting other members to ongoing issues, they also 
have the use of the instant messaging facility which enables all premises to immediately make other premises 
aware of possible trouble makers/offenders who are in the area.  The Storenet radio system is really effective in 
helping avoid situations in a time critical manner. 
 
The Pubwatch meetings always attract a large number of attendees, members have the  
opportunity to speak to the Licensing officer and also Thames Valley Police officers and PCSOs with regards to 
any issues they may have. 
 
The past year has been particularly difficult for our members, we hope we can look forward to a better year 
ahead for everyone. 
 

Cherwell Pubwatch 



Also Known As      

Atic                                                         

Banbury Bowl     

Banbury Cross      

Banbury United      

Barley Mow      

Bowling Green      

Chatsworth       

Church House      

Cromwell Lodge Hotel      

Dog and Gun      

Easington        

Exchange    

Fast Eddie’s 

Fever 

 
BANBURY PUBWATCH MEMBERS  

General Foods Sports and Social Club 

Horse and Jockey     

Lenny’s               

Mill Arts Centre                                 

Musketeer               

Old Auctioneer      

Pepper Pot      

Swan        

The Cherwell      

Venus/Mirage      

Wheatsheaf      

Wine Vaults      

Ye Olde Reindeer  

ZINC  



 

BICESTER PUBWATCH MEMBERS 

The Angel  

ATIC  

The Bell  

The Bure Farm  

The Ex Serviceman’s Club  

FAQ  

The Highfield  

Hundred Acres  

The Kings Arms  

The Lamb Inn  

The Nightingale  

The Penny Black  

The Shakespeare  

The White Hart  

Shotz Pool Bar  

The White Horse  



 

 

 



Banbury Membership 

Banbury Board of Management 

Abraxas, Market Place 
Aldi, Ruscote Avenue 
Argos, Banbury Cross Retail Park 
Banbury Cross Retail Park 
Banbury Library, Marlborough Road 
Banbury Vintage Watch & Jewellery, Castle Quay 
Bargain Buys, Banbury Cross Retail Park  
Bensons for Beds, Banbury Retail Park 
B&Q, Southam Road 
Boots the Chemist, Castle Quay 
Boots the Chemist, Banbury Retail Park 
British Heart Foundation, High Street 
Carpet Right, Banbury Retail Park 
Castle Quay Shopping Centre 
Cancer Research, Parsons Street 
Co-op Burchester Place 
Co-op Cherwell Heights 
Co-op Ferriston Hardwick Estate 
Co-op Hanwell Fields 
Co-op Mewburn Road 
Co-op Ruscote Arcade 
Co-op Bloxham 
Co-op Kings Sutton 
Co-op Deddington 
Costa Coffee, Banbury Retail Park 
Currys/PC World, Banbury Retail Park 
Debenham’s, Castle Quay 
DFS, Banbury Retail ParK 
The Entertainer, Castle Quay 
Farm Foods, Calthorpe Street 
Fat Face, Gateway Retail Park 
Food Warehouse, Banbury Retail Park 
Game Store, Castle Quay 
GAP Outlet, Castle Quay 
Gateway Retail Park 
Gift Company, Gateway Retail Park 
H & M, Castle Quay 
 

Helen & Douglas House, Church Lane 
Home Bargains, Banbury Retail Park 
Hilliers,  Compton Road 
Iceland, Calthorpe Street  
Londis Stores, Bradley Arcade 
Londis, Middleton Road 
Marks and Spencer, Gateway Retail Park 
McDonalds, Gateway Retail Park 
Michael Jones Jewellers, High Street 
Mountain Warehouse, Gateway Retail Park 
Natural Health Store, George Street 
New Look,  Castle Quay 
New Look, Gateway Retail Park 
Next, Gateway Retail Park 
O2, Castle Quay 
Pets at Home, Banbury Retail Park 
Pizza Hut, Banbury Retail Park 
Poundland, Malthouse Walk 
Poundlan, Banbury Cross Retail Park 
Primark, Gateway Retail Park 
USC, Castle Quay 
River Island, Gateway Retail Park 
Robert Dyas, High Street 
Sainsburys, Oxford Road 
Savers, High Street 
Shoe Zone, Banbury Cross Retail Park 
Smart Ideas, Castle Quay 
Sports Direct, Castle Quay 
Starbucks, Gateway Retail Park 
Superdrug, Castle Quay 
Superdrug, Banbury Gateway Retail Park  
Tapi, Banbury Cross Retail Park 
The Village Shop, Hook Norton 
Thorntons, Castle Quay 
T K Maxx, Calthorpe Street 
Waitrose, Southam Road 
Wilkinson’s, Bridge Street  

Chair  2018-20  Kirsty Lupson                                  Debenhams  
   2021   VACANT  
Vice Chair   VACANT      
Hon Treasurer  Mark Hassall                      Banbury Town Council       
      Melissa Bonner/Swapnil Panchal               Primark  
                               Joe Williams                                               The Village Store  
                               Fan Cormier                                               ALDI  
                               Louise Clifford                                            Superdrug  
                              Wayne Day                                                 Marks & Spencer Gateway  
                               Liz Barnard/ Linda Kinge                            Banbury Library  
                            Josh Couling/Jamie Knight                         Poundland, Malthouse  
                              Nick James– Operations Manager             Castle Quay  
                               Shelley Woods                                           Castle Quay, Security 
                               Richard Robinson                                      Castle Quay, Security  
                             Orion Phillips                                              Castle Quay, Security  
Non-voting partners: 
     Cllr Tina Wren          Banbury Town Council 
     Mark Rechia           Town Clerk, Banbury Town  
                   Council 
     Neil Francis           Community Safety Officer, CDC 
                         James English                         Community Safety Officer, CDC 
     PS Andy Ryan              Thames Valley Police 
         
Co-ordinator June Lynes           Cherwell Crime Partnership 
                          Hayley McDowell          Cherwell Crime Partnership 



Bicester Membership 

Bicester Board of Management 

Chair      Mike Jobling     Joblings Garage 
Vice Chair    Ellen Mazey     M&S Simply Food 
Treasurer    Rose Quinn     Bicester Toys 
       Trevor Lewis     Bicester Village Security 
       Margaret Ball     Co-op, Bassett Avenue 
       Andy Rapley     Bicester Village Security 
Non-voting partners: 
       Tim Davies      Bicester Community Warden 
       PC Vicky Lees     Thames Valley Police 
        
Co-ordinator   Tracey Matthews    Cherwell Crime Partnership      
 

 

Aldi Lakeland Stores 

B&M Stores M & S Simply food 

Bicester Library New Look 

Bicester Toys Next 

Bicester Village Security Pioneer Square 

Boots the Chemists Sainsbury’s 

British Heart Foundation Savoir Fayre 

Cotswold Outdoor Sports Direct 

Co-op, Barberry Place Street Wardens 

Co-op, Basset Avenue Street Pastors 

Co-op, Buckingham Rd Superdrug 

Holland & Barrett Vision Express 

Iceland Wilkinson’s 

Jobling’s Garage  

  

  

  

  

   




